ABCD MODEL AND SUPPORTING
PEOPLE’S MENTAL HEALTH AND

WELLBEING

“"BUT I JUST NEED
HELP”
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The new Gleadless and Heeley mental health centre opens this month

Lucy Ashton

South Yorkshire political reporter

2 May 2026

Why Eurovision's fallout over
A 24/7 walk-in centre offering mental health support is set to open in Israel may change the
Sheffield, providing a "safe place for people in crisis". competition forever

The Gleadless and Heeley Centre will open later this month, and be available
to everyone in the local community who needs support as well as carers.

The centre, at Newfield Green, is part of a wider NHS pilot taking place at six
sites across England offering support to people who walk in, telephone or are
referred.

Sheffield Health Partnership said: "It will offer easy access to mental health
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BEING IN THE ROOM
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Mental Health & Wellbeing: How to help
someone

If you’re concerned about someone’s mental health or wellbeing, you can take the following steps

Approach and connect with the person.
Smile and offer kindness.

Listen without any judgement.
Whatever a person’s story give them time to tell it.

Give support.
A good approach is always to treat a person the way you’d like to be treated.

Encourage public health support
Think about a persons engagement with GP, Mental Health teams etc

Encourage other support
For example coming to groups, connecting with services

Full list of local mental health groups available at The Hub/The Pantry and at -
www.spacetobreatheuk.com/mental-health-awareness



Through our Mental Health project at TogetherWeCan! there are lots of ways you can help people
get the support they need when they’re struggling.

1. Remember your GP is the first point of contact.
Try and get an appointment with a GP to talk about things, get treated and get connected with help. They may link with a Social
Prescriber for the Surgery/area.

2. Connect the person with the Community Mental Health Team.
Website is https://www.bsmhft.nhs.uk - all you need is a name and a date of birth.

3. Young People
If the person is under 25 contact you’d need to contact Forward Thinking Birmingham - https://forwardthinkingbirmingham.nhs.uk.
Crisis link for under 25s is 0300 300 0099. You can also text SHOUT to 85258.

4. Ringthe Crisis Line.
There is a 24 hour mental health crisis line, run by MIND. Helpline is 0121 262 3555 or 0800 9159292. More information on crisis

help can be found here - https://www.bsmhft.nhs.uk/service-users-and-carers/how-to-get-urgent-mental-health-help/

5. Make use of lines like the Samaritans (116 123)

To refer someone to
the team at TogetherWeCan

. " —od Open W Use this QR code or
Begwor  F{RSEBROMFORD Do7r worth visit

NEIGHBOURS TOGETHER FOUNDATION

https://form.jotform.co
m/233172467478364




P

SMALL RESPONSES CAN
HELP ESCALATION



COMMUNITY WORK COMPLIMENTS BUT
DOES NOT REPLACE STATUTORY
SERVICES



In most workplaces
today, people are
holding back far too
often - reluctant to

say or ask something
that might somehow
make them look bad

Amy Edmondson, from "The
Fearless Organisation”
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PSYCHOLOGICAL
SAFETY

“It describes a team
climate characterized
by i1nterpersonal trust
and mutual respect 1n
which people are
comfortable beling
themselves”

Amy Edmondson, The Fearless
Organisation



PSYCHOLOGICAL

SAFETY

Psychologically safe to:

share opinions freely

disagree or ralse concerns

be honest without fear or
reprisal

share about your own life
without fear of an impact

listen to and i1nvite others
opinions



‘Our worldview will be
tied up with the
position we hold

within 1it’
John Burnham, 2012



KEY REFLECTIONS

Presence matters

Locality 1s both a strength and a
challenge

Tralining changes confidence

Community groups cannot carry
everything

Mental Health support works best
when woven 1nto everyday life




space to
breathe

WWW. SPACETOBREATHEUK.COM

@SPACETOBREATECIC

INFOR@SPACETOBREATHEUK.COM
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